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BACKGROUND

Research objectives:

e To support social care professionals in four delivery sites to use a localised
version of Care Confidence in the work they do with social care self-
funders

¢ To find ways of tailoring the use of the tool to improve its reach and
inclusivity

e To evaluate the implementation of Care Confidence

e To improve services for self-funders

To share learning from the study to maximise impact
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The Care Confidence in Action advisory group plays a vital role in shaping this project. Your
perspectives—whether grounded in professional practice, lived experience, or both—help
ensure that the work stays relevant, realistic, and meaningful for the people it is intended to
support.

Your contributions influence how we design the research, the language we use, and how
findings are interpreted and shared. When you raise questions, highlight gaps, or reflect on
your own experiences, you help us see beyond a single viewpoint. This strengthens the
quality of the research and makes the outcomes more useful.

It's also important to recognise that value doesn’'t only come from speaking often or having
definitive answers. Thoughtful reflections, agreeing or disagreeing with others, sharing
uncertainty, and bringing different perspectives all help create a richer discussion. The
diversity of experiences within the group is one of its greatest strengths.

Thank you for the time, honesty, and care you bring to this space. Your input is not just
welcomed — it actively shapes the direction and impact of Care Confidence in Action.
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